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UImsdanmsuagdaaiulinnaiediuddiusinlunisdnnisdne suduliszuuuinsdanis
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A3uuInslaseainaveensensulasunsuuusiviiusednsam lagnsnseanee1uaas
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wnawAsfiogluasdaie uilutlagsuuwnnldveeniisoonly Tusfntduauialuaadins
FansAnwududewemenems Wubewesaan@nwimiensazfjiedndlsiutnFous
gauwrus nszgunaseddadingnuaiuiaveuianlifvaniudnyind wiludaqgdu
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913 maonIuTlAsTIN 9385551 UazANANYMETsUsTasAMuTUTEINATIALArdansTan
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Tnsamegluszfunniian wazfdedudyuilsafiulaesueglusefuuiniian uaznis
UszillunadnsnsiGouvesiniFeuifiesuuuunsimalassamegluszivann
gunsinufieuldsenadanilaensgnsaadnudnig $1uam 5 uds anfaudd
A 2539 uarlud we. 2502 anguunildfufiuroulinsenasinuBnisdadegud
MmNz wansfinw Suau 8 wis T,m811/11Jguwumluaﬂwzuul,ﬂuﬂusﬂwusms
tiwwndioszes IEEHIGE wBuAANIBNTaIALAiNIITTATUAYUN IR S EUN AR Y
nde dndssrwrsAazaIn THuing wazarudiemdeiiisifeninisitouazousy
YAAINT SIUTINITTRATIANABULAAUTNIT Lazan1uAnyl deunlul w.a. 2543
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Premdeiiiieades suudansiangiiuasuuiaufinisuazanufinw wazlud wea. 2555 16
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1.4.1 wwdaienfunisumswuudidinsay (Uspys dATULS, 2552; Juns1il a9y
UL, 2553; ¥1AU1Y 0 LWeelui, 2553; Fornaroff, 1980; Cohen Wwag Uphoff, 1981; Hoy
way Miskel, 2001) Usenaumigadnusenay 4 a1y lawn 1) nnsidiusiulunisa19mau
2) mMsfldrusinlunsuus 3) nsdrudiulasunalselosy waz 4) nsfidrusinlunis
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1.4.2 wnAniefusuuuy e Jaa3ey, 2553; firun wuumdl, 2557; Brown wag
Moberg, 1980; Keeves, 1988) Usgnaudae 5 d1u Mun d1ufl 1 ndnnswuifnuas
Snquszasd drudl 2 35dudiunng dawdl 3 nalnnnsdndunts dawd 4 wuamsnnsuszdiu
uavaudl 5 Feulveudiia

1.4.3 LL‘Ll’Jﬁ@Lﬁlﬂiﬁ‘U’Nﬁ]iﬂmﬂWWLﬂui\‘i (PDCA) (Blo% ALy, 2540; a1y 8@,
2541; Usnssmd Wugussesn, 2545; a5550 555UYIAUIUUN, 2554; Deming, 1995) 3933
Qmmwmmﬁﬂ (PDCA) i 4 Fumou §ail 1) P A Plan nu1efs N15919uky 2) D A Do
e nMsdwaulugn1suua 3) C Ae Check vanefis n13nsIaaeuNIsUURMY wag

4) A fim Act viunedia Usudsenisaliunislivunsay
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dudt 3 nalnnssudiunis
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1) P A9 Plan #1889 A153190HY
2) D A® Do R8s ATUILKY
Tdnnsujon
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M539ERUNNTURURAY
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mamﬁ%’aﬂ%u’mflﬂusﬁauua/a'ﬁaul,m dmiudiinuimsanunisAnuiiiey ddnau
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dusunilefmurnaunmnisdnuvesiuinis tiluuszgndldlunisuimsqudnising
fawuuuilduson WiussansnmuaziAaUssvinang1edsBusioly
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1.1.1 vauwALiam
29AUILNBUVDINITUSMISHUUTEIUTIN Usenoaunie a9ausenay 4 A1u
1) nsfidhusanlunisiaway 2) nsiidiusaulunisuia 3) nsfidusiulasunausslovl
wag 4) Msfausnlunsussiiiuna
1.1.2 unasdaya
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1. nMsfausInlun1IIe0aU
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1.2.1 vauLwaion
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1.2.2 ngug{lvidaya
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1.2.3 fauusiiAnen
AN ALTDIBIAUTENOUNAEF T RN TSI L ULT LT
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anmiagtu anmifsuszasd uazanudesnisdnduvesnisiauinis
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HaUselevd way 4) nsidusinlunisyseiliung
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